
TERMS &CONDITIONS – GUIDED TOURS
TOUROPERATOR
Chania Segway Tours, with registered office in Chania, 25 Chrysantou Episkopou
Street, Greece, VAT No. 113152651
PARTICIPANT
The individual taking part in the guided tour (hereinafter referred to as the Participant).

TOUR PARTICIPATION &DELIVERY OF EQUIPMENT
Participation in the tour begins at the moment the Participant signs the participation
agreement and the equipment is handed over by the Tour Operator, unless otherwise
stated. From that moment and until the end of the tour, the Participant bears full
responsibility for the proper use of the equipment.
All equipment is delivered in good working condition, fully charged, and safe for
operation. Participants are required to test the equipment before the tour starts and
immediately report any defects, faults, or malfunctions. Any issues not reported prior to
departure are deemed accepted.

PAYMENTS
Tour prices are those listed at the time of booking. Full payment is required in advance
(cash or credit card) for a reservation to be considered confirmed.The Tour Operator
reserves the right to refuse participation or terminate a tour, without refund, if a
Participant behaves in an abusive, threatening, or unsafe manner, or fails to follow the
safety instructions provided by the tour leader.

PARTICIPANT RESPONSIBILITIES
Participants agree to:



· Follow all instructions and safety guidelines provided by the tour leader at all
times

· Operate the equipment with due care and diligence
· Respect Greek traffic laws, local customs, and environmental regulations
· Not participate under the influence of alcohol, drugs, narcotics, or medication

affecting judgment or reaction ability
The Tour Operator reserves the right to deny participation or remove a Participant from
the tour if, in the tour leader’s judgment, the Participant’s physical condition, behavior,
or failure to comply with instructions poses a risk to themselves or others. In such
cases, no refund applies.

DAMAGE, LOSS & LIABILITY
The Participant is fully liable for any damage caused to the equipment during the tour,
including parts and accessories. Verbal waivers of liability are not valid; any exemption
must be granted in writing by the Tour Operator.
In the event of theft or irreparable damage, the Participant shall compensate the Tour
Operator up to the full replacement value of the equipment. The replacement value of a
Segway i2model is €4,000 (four thousand euros).
The Participant also agrees to cover any consequential damages, including loss of use
or lost tour revenue resulting from damage attributable to their fault.

INSURANCE
The Tour Operator provides third-party liability insurance only, in accordance with
Greek law.

· Coverage applies exclusively to damages caused to third parties.
· The insurance coverage applies from €300 up to €100,000.
· The first €300 (deductible) of any claim is borne entirely by the Participant.

No insurance coverage applies:
· For damage to the equipment
· For personal injury to the Participant



· If the Participant fails to follow the tour rules, safety instructions, or directions of
the tour leader

· If the Participant acts negligently, recklessly, or unlawfully

TOUROPERATOR LIABILITY
The Tour Operator shall not be held liable for any accident, injury, loss, or damage
suffered by the Participant or third parties during the tour, except in cases of proven
gross negligence or willful misconduct by the Tour Operator.

TRAINING & SAFETY BRIEFING
Before the tour begins, the Tour Operator provides mandatory training and a safety
briefing. By participating, the Participant confirms that they have received and
understood the instructions and accept the inherent risks associated with the activity.
Failure to comply with training instructions or safety rules may result in immediate
removal from the tour without refund.

AGE,WEIGHT & PHYSICAL REQUIREMENTS
Participation is permitted only for individuals aged 12 years and above, in
accordance with current Greek legal requirements. Participants under the age of 12 are
strictly prohibited from taking part in the tour, without exception.
In addition, all Participants must:

· Weigh between 35 kg and 110 kg
· Be at least 1.40m in height

Participants are solely responsible for ensuring that they meet the above age, weight,
height, and physical requirements. Adults accompanying minors bear full responsibility
for compliance with these conditions.



CANCELLATION,WEATHER & PARTICIPATION POLICY
Tours operate rain or shine.
Cancellations must bemade at least 24 hours prior to the scheduled start time.
Cancellations made less than 24 hours in advance, no-shows, late arrivals, or failure
to participate for any reason are non-refundable.
In cases of heavy rain or adverse weather, the tour may be paused or rescheduled
subject to availability.No refunds apply due to weather conditions.
Health-related issues (illness, injury, medical conditions, or physical inability to
participate) do not qualify for a refund or rescheduling.
Age compliance: If Participants arrive with a child under the age of 12, participation is
strictly denied in accordance with Greek law. Such cases are considered a no-show,
and no refund or rescheduling applies.
Minors participation: Groups consisting of minors (ages 12–17) must be accompanied
by at least one responsible adult guardian at all times during the tour. The absence of
an accompanying adult results in denial of participation without refund.
Late arrival at the meeting point results in loss of the right to participate, with no
refund.
By completing the booking, Participants fully accept these terms.

APPLICABLE LAW
These Terms & Conditions are governed byGreek Law. By participating in the tour, the
Participant confirms that they have read, understood, and accepted all terms herein.


